
online rent payments for 
HEALTHCARE REALTY

How to navigate to RentPayment
•	 Visit www.healthcarerealty.com
•	 Click on Tenant Center in the top right corner and search for your building.
•	 Once on the Tenant Center website, click the Pay Rent button in the top right corner.

How to create your RentPayment account

Step 1: Setup your account 

•	 On the Create Login page, enter your Account Number
•	 Below the building address, you will see your property address listed.
•	 In the Assign Tenant section, select your tenant name from the dropdown menu. Your Account Number 

along with the building address, will be displayed. Confirm the details.
•	 In the Create Username & Password section, create your username and password. 
•	 In the Email Address section, enter your email address.

Step 2: Payment Method
Once you have successfully claimed your  
profile, add your preferred payment method.
•	 Add either:

•	 A credit or debit card or;
•	 An eCheck (add a routing and account number)

How to set up autopay
In the top menu, select the AutoPay tab. Here, you can set up automatic payments on your account.
 

Select the payment dates as well as the frequency of the automatic 
payment and the specific date(s) it will run.

Please ensure that AutoPays are set up at least 48 hours before the 
first scheduled payment date.

Once you’ve selected these details, click Set the AutoPay.
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How to view your payment summary

To apply a credit, you need to subtract 
the credit amount from another charge 
listed. As shown in the example image, 
the $600 credit was subtracted from the 
Specialty Leasing-Fee.

Once completed, the Total Payment 
Amount should match the Balance Due 
at the top of the Payment Summary 
page.

How to apply credits

In the top menu, select the Menu tab. Here, you can view your 
balance. Please note that there may be multiple line items 
associated with specific charges. Be sure to check off each 
relevant item you wish to pay. 

On the Payment Summary section, the Balance Due at the top of 
the web page shows how much you owe with credits reflected. 
The Total Payment Amount at the bottom of the screen is what 
you have selected to pay. If there are multiple credit line items, 
they can all be displayed by selecting See More.



online rent payments for 
HEALTHCARE REALTY

What to do if you have multiple leases
In the top menu, select the Switch Lease tab. 

Here, you can:
•	 Toggle between multiple leases
•	 View all active leases assigned to you
•	 View all the balances

To transfer to a different lease, select the box to the left-hand side and click the switch lease button up top.

Select View More, to see all listed charges.

Questions? Let’s talk. 
If you have any questions, please contact RentPayment Customer Service or your Property Manager.

RentPayment Customer Support

Phone Support
866.289.5977
7:00 a.m. - Midnight EST, Daily

Live Chat Support
7:00 a.m. - Midnight EST, Daily
Find the button in the right corner of the RentPayment website


