HEALTHCARE REALTY

@ rentpayment online rent payments for

from MRI Software

How to navigate to RentPayment

e Visit www.healthcarerealty.com
* Click on Tenant Center in the top right corner and search for your building.
 Once on the Tenant Center website, click the Pay Rent button in the top right corner.

How to create your RentPayment account

Step 1: Setup your account
* On the Create Login page, enter your Account Number
* Below the building address, you will see your property address listed.

* In the Assign Tenant section, select your tenant name from the dropdown menu. Your Account Number
along with the building address, will be displayed. Confirm the details.

* In the Create Username & Password section, create your username and password.
* In the Email Address section, enter your email address.

Step 2: Payment Method
Once you have successfully claimed your

profile, add your preferred payment method. VISA @__ DISC VER VISA == gcheck
« Add either: T Y

* A credit or debit card or; :

¢« An eCheck (add a routing and account number) ©00000000000000000000000000000000000000000000000000000000

How to set up autopay

In the top menu, select the AutoPay tab. Here, you can set up automatic payments on your account.
AutoPay m Switch Lease  Logout

SETUP AUTOPAY Select the payment dates as well as the frequency of the automatic
PREFERENCES payment and the specific date(s) it will run.

Please ensure that AutoPays are set up at least 48 hours before the
first scheduled payment date.

28th of the Month

Frequency

Monthly

Start Date

Once you’ve selected these details, click Set the AutoPay.

October, 2022

End Date

October, 2023

PROPERTY INFORMATION

CI1 02 Century Il
1415 28th Street
Wesl Des Moines, A S0266

(515) 223-4000
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How to view your payment summary

PAYMENT SUMMARY In the top menu, select the Menu tab. Here, you can view your
Satance e 237630 balance. Please note that there may be multiple line items
L wewmw—  associated with specific charges. Be sure to check off each
Specialty Leasing-Fee - Specialty Leasing-Rent $600.00 releva nt |tem you W|Sh to pay
Specialty Leasing-Fee - Specialty Leasing-Rent $600.00 [$600.00
Special Tenant Expense - Charleston Sign & $76.30
"';:’e;::\ty Leas»r‘::Fe:(idSnechy Leasing-Fee $600.00 S m SMTicts Ly L :

Credits see less. -$600.00
Specialty Leasing-Fee -$600.00 .
O (S PR 5 On the Payment Summary section, the Balance Due at the top of
the web page shows how much you owe with credits reflected.
R—— " The Total Payment Amount at the bottom of the screen is what

you have selected to pay. If there are multiple credit line items,

o . they can all be displayed by selecting See More.
Total Payment Amount 2984.25°
Payment Date 03/15/2024

How to apply credits

PAYMENT SUMMARY

Balance Due $2,376.30
Specialty Leasing-Fee - Specialty Leasing-Rent $500.00
Specialty Leasing-Fee - Specialty Leasing-Rent $600.00
Specialty Leasing-Fee - Specialty Leasing-Rent $600.00
Specialty Leasing-Fee - Specialty Leasing-Rent $600.00
Special Tenant Expense - Charleston Sign & $76.30

Banner Inv 44674 Vinyl Decal

the $600 credit was subtracted from the
Specialty Leasing-Fee.

O | Select Prepaid Amount v

: Specialty Leasing-Fee - Specialty Leasing-Fee $600.00 E-....- To apply a Cred|t’ you need to Subtract
S Credits seotess -$600.00 : the credit amount from another charge
: Specialty Leasing-Foe ~$600.00 ; listed. As shown in the example image,

Lease End 31 Aug 2024

( Balance as of Fri Mar 15 01:54:52 AM EDT. This balance is determined by your property management company. If it is not updated or
you believe it is incorrect. please contact your property manager. )

Fee* Detais (] $7.95
¢ Fomi Peyment Amsoun: $238426"  :...... Once completed, the Total Payment
§ | PaReEIEDA zf1n/a0Rd o Amount should match the Balance Due

at the top of the Payment Summary
page.
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What to do if you have multiple leases

In the top menu, select the Switch Lease tab.

AutoPay m Switch Lease) Logout

Here, you can:

e Toggle between multiple leases
e View all active leases assigned to you
* View all the balances

- To transfer to a different lease, select the box to the left-hand side and click the switch lease button up top.

............................................................... E Switch Lease E
-m cusTAomG BaLavGE Last v srars
: a : Corporation in suite 898 (2025-12-01) o MNore Active
...... 92 2000000000000 000000000000000000000000000000000000000 /)
O Corporation in suite 902 (2023-08-01) E H1,£33. bl: Nore Active
! Wiew More |
; 14,90}
- P 4 Wiew Less § :
i | Corporation in suite 290 {2023-04-01) ! S 1 MNore Active
Ckeal Estate Taxes - 2eal Estate Taxes 5745 .

Select VleW More’ to see a” ||sted Charges ........................................... :

Questions? Let’s talk.
If you have any questions, please contact RentPayment Customer Service or your Property Manager.
RentPayment Customer Support
Phone Support
| E 866.289.5977
7:00 a.m. - Midnight EST, Daily

Live Chat Support
7:00 a.m. - Midnight EST, Daily
Find the button in the right corner of the RentPayment website



